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1.0 Introduction

This policy document sets out Wirral Council’s Home to School Transport Policy for 5-16
year olds including those that have special educational needs and/or a disability (SEND).
The policy sets out the criteria for eligibility to travel assistance and describes how the
Council fulfils its duties and exercises its discretionary powers.

The Education Act 1996 places a legal duty and a responsibility on parents to ensure that
their school aged children registered at a school attend regularly.

2.0 Entitlement to Travel Assistance

Under Section 508 (B) of the Education Act 1996 the Council must provide free transport
to and from school for a child if they are aged to 16 between home and their nearest
suitable school under certain conditions.

A ‘suitable’ school for transport purposes is the nearest school to the child’s home. There
is no general legislative requirement for the Council to transport pupils to the nearest
school of a particular type e.g. faith school, ability, academy or free school.

Assistance with public transport costs will be provided for pupils who qualify under the
following circumstances:

« Pupils are Wirral residents between age 5 and 16 and go to their nearest suitable
school and live at least:
o 2 miles from the school if they’re under 8
o 3 miles from the school if they’'re 8 or older

. Pupils are registered at their nearest suitable school and are unable to walk to school
due to a route which the Council has assessed as hazardous.

+ Pupils are from a low income family (entitled to free school meals or maximum Working
Tax Credit) if they are:
o aged 8 to 11 and the school is at least 2 miles away
o aged 11 to 16 and the school is 2 to 6 miles away - as long as there aren’t 3 or
more suitable schools nearer to home
o aged 11 to 16 and the school’'s 2 to 15 miles away - if it's their nearest school
preferred on the grounds of religion or belief

. Children with special educational needs and/ or disabilities (SEND) are entitled to free
transport however far they live from the school if:
o they have a statement of SEN that says the local council will pay transport costs
o they can’t walk because of their SEN, a disability or mobility problem

The distance from home and the school gate nearest to home by the shortest available
walking route will be measured using a computerised mapping system.

As a general guide, we will treat routes without pavements and street lighting as unsafe for
children and young people. When assessing the safety of routes, the Authority will assume
that the child is accompanied, as necessary, by a parent or other responsible person.



3.0 Applying for a Free Travel Pass

If parents believe their child is entitled to receive a free travel pass based on the criteria
above then they can contact:

The Council Call Centre Information and Advice Team 0151 606 2020

Email: hotdesk@wirral.gov.uk

4.0 Support for Learners with Special Educational Needs and/or Disabilities

Consideration for transport support is provided to children and young people who are
resident on Wirral who have complex special educational needs, a disability or mobility
problem as identified through the Special Educational Needs (SEN) assessment process.

Not all children with a statement of Special Educational Needs require free transport
provision. Where a young person is able to access and use the public transport network
safely they will be expected to do so. Where they are unable to walk because of their SEN,
a disability or mobility problem they are entitled to free transport.

The assessment for eligibility for free transport is carried out at the Special Needs
Assessment Panel (SNAP). The decision will be based on information from health
practitioners, educational psychologists, school headteachers, children’s social care and
the input of the students.

Following the assessment process parents will be notified of the decision regarding
transport provision. Eligibility to provision will be assessed annually.

4.1 The Decision to Provide Transport

The decision to provide transport is based on the student's needs. This means that Wirral
Council is not able to take the following into account when considering home to school
transport entitlement:

. Parents' work or other commitments.

- Attendance by siblings at other schools.

. If a parent chooses to send their child to a provider that is not the nearest appropriate

provider to the home address.

. Ajourney from one educational establishment to another.

« Ad hoc visits to other schools, colleges or other establishments.

« Out of hours clubs (breakfast club, after school activities).

. Tol/ from dental, clinical, medical or hospital appointments

. At a different time due to detention or exclusion.

In these instances, transport arrangements will be the sole responsibility of the student's
parent or carer.



4.2 The Type of Transport Support

If young people are assessed as eligible for free transport the type of transport provided
will be based on individual assessment of young people’s needs and with regard to the
best use of the Council’s resources.

This may be in the form of a free pass for use on public transport or transport in a
contracted vehicle.

For students travelling in contracted vehicles there is no specific duty on the Council to
provide passenger assistants. However, fulfilling a duty of care to passengers and others
may involve the provision of a passenger assistant. A passenger assistant may be
provided to accompany a young person with significant needs arising from a medical
condition or a disability and where there is an exceptional need for care or supervision.

The decision on whether to provide a passenger assistant will be made as part of eligibility
assessment taking a number of factors into account. Such factors may include information
relating, but not limited, to:

« Medical issues.

. Health and safety related issues, including risk to self or others.

. The young person's mobility.

« Any challenging behaviour arising from the young person's SEN.

. Where a passenger has severe learning or physical difficulties, the need for continual
care and supervision.

. Age and capability.

« Length of journey.

« The vehicle type and size.

Transport is allocated on an annual basis and parents and carers will be involved in a
discussion regarding the ongoing suitability of the existing transport arrangements during
the review of the young person’s statement of educational needs.

4.3 Children with Complex Physical or Medical Needs

In cases of students with high risk medical needs (who require additional funding from a
number of organisations) decisions regarding transport will be informed by health,
education and social care practitioners. If a child is eligible for transport, health
professionals will provide recommendations based on the child’s specific needs during
transport to ensure safety. This will be reviewed appropriately in order to provide a
responsive service.

5.0 Discretionary Travel Support

This policy has set out those eligible for free transport to school. In some exceptional
circumstances the Council will pay the travelling costs of pupils who do not fall into the
categories described. These cases will be short term time defined travel solutions and will
be reviewed on an individual basis.

These exceptional circumstances include children with a temporary disability or illness
where medical evidence is provided, some children in the care of the Local Authority and
those with further special circumstances.



6.0 Transport Safety

The safety of those travelling on Council contracted transport provision is of paramount
concern. Wirral Council reserves the right to refuse to provide transport on a contract
vehicle where a pupil’'s behaviour is such that it is unacceptable to the operator, the
passenger assistant or other passengers. If a student is suspended temporarily from
transport parents and carers will become responsible for transporting their own children to
school for the duration of the suspension. Where there are persistent cases of
misbehaviour and assurances of good behaviour cannot be obtained or are not fulfilled a
travel pass or mileage expenses may be offered.

7.0 Appeals Procedure

Parents or students can appeal in writing within 20 working days of receiving notification of
the local authority’s decision not to provide transport or against the detailed arrangements
made.

Guidance to the appeals process and the relevant forms will be available from our website:

http://www.wirral.gov.uk/my-services/childrens-services/education-and-learning/schools-
and-colleges/information-parents-and-carers/school-transport

Or directly from:

Email: CYPD transport4children@wirral.gov.uk

The Integrated Transport Unit

Children and Young People's Department
Hamilton Building

Conway Street

Birkenhead, Wirral

Merseyside CH41 4FD

8.0 Contact Information

Information regarding home to school and college transport can be obtained from:
For Mainstream school travel pass applications:

The Council Call Centre Information and Advice Team

Email: hotdesk@wirral.gov.uk
Telephone: 0151 606 2020

For Special Educational Needs Transport:

The Integrated Transport Unit
Email: CYPD _transport4children@wirral.gov.uk
Telephone: 0151 666 4697




